
 
 

 

 

 

 

 

 

 

Avoid Cognos Errors in Internet Explorer Version 8  

 

 1. In Internet Explorer, click on Tools.  

  

 2. At the bottom of the Tools Menu click  
 on „Internet Options‟.  

  

 3. Click on the Security Tab.  

 

  

 4. Click on the „Custom Level‟ Button.  

  

 5. Scroll all the way to the bottom of the  
 Settings menu.  

 

  

 6. Under „Enable XSS filter‟, select  
 Disable.  

 

 7. Click OK.  

 

 8. Click OK.  

In Short: Tools/Internet Options/Security Tab/Custom Level/Disable 
„Enable XSS filter‟/OK/OK  
  

 
In Addition, also in Tools/Internet 
Options/Security tab, make sure 
you have the following included in 
your “trusted sites”: 
https://smartt.doemass.org 
 
 

 

  


