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   It’s not only the banks and the car industry that have received a 
boost from the recent federal stimulus funds. Here in WMass a number 
of innovative projects have benefitted or will benefit our GED and 
ESOL learners with these ARRA (American Recovery and Reinvest-
ment Act) and other supplementary state funding. These local projects, 
in collaboration with our Regional Employment Boards and Career 
Centers, include the following: 
�� THE LUDLOW AREA ADULT LEARNING CENTER in partnership with 

the Hampden REB will provide a six month blended ESOL and 
career awareness pilot for 15 adults. The six-month, 20-hour per 
week project will focus on contextualized curriculum/experiential 
learning components that align with the needs of the region’s    
prioritized industry sectors (healthcare, precision manufacturing, 
"green jobs" and early childhood education).  
Contact Kermit Dunkelberg  kdunkelberg@hcc.edu  
 

�� THE SO. BERKSHIRE EDUCATIONAL COLLABORATIVE  provided 
training to 12 older youth this summer in a collaborative project 
with the Berkshire REB. The Environmental Youth Education   
Program combined GED and MCAS prep instruction with paid 
summer jobs connected to the environment. 
Contact David Pottle   dpottle@educationalcollaborative.org) 

 
�� HOLYOKE WORKS will take advantage of the Hampden County 

REB’s support to provide contextualized ESOL classes to 12 older 
youth as part of an intensive 30-hour, 12-week program.            

 
(Continued on page 10) 
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  You asked, we heard!  This 
year SABES West will be holding 
two events for ABE students inter-
ested in exploring community   
college as an option.  The first will 
take place on November 5, 2009 in 
the evening and the second will be 
a daytime event in March 2010 
(date not yet determined).  Please 
join us for one or both. 
 

November 5, 2009 
at 

Holyoke Community College 
Kittredge Center — 
PeoplesBank Room 

4:45 p.m. – 8:30 p.m. 
 

   We will notify practitioners via 
the SABES West listserv when  
registration materials are available.  
We anticipate this happening in 
mid-October.  For now, save the 
date! 
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�� On Monday, June 29, 2009, students and staff of the LUDLOW AREA ADULT LEARNING CENTER greeted 
over 100 guests at the program’s fourth annual Open House. The LUDLOW AREA ADULT LEARNING CENTER 
(LAALC), a Community Services initiative of Holyoke Community College with core funding from the    
Massachusetts Department of Elementary and Secondary Education — Adult and Community Learning Ser-
vices, offers four evening ESOL classes (Beginner through High Intermediate) and one morning Intermediate 
to High Intermediate class. Each class meets twice a week for 3.5 hours, for a total of 7 class hours per week. 

   The Center draws primarily from Ludlow, Indian Orchard, Springfield, and Chicopee. Last year, the student 
population of 85 students included speakers of 13 different languages from 21 countries, including Portugal, 
Poland, Turkey, Russia, Thailand, Laos, India, Pakistan, South Korea, China, Taiwan, Guatemala, Honduras, 
Mexico, Venezuela, Colombia, the Dominican Republic, Puerto Rico, Brazil, Burundi, and Somalia. 

   This year’s Open House highlighted student achievements, and showcased the use of technology. The    
Ludlow Center received a highly competitive grant of $25,000 from the Verizon Foundation to integrate   
technology into ESOL instruction. The grant enabled the Center to purchase a “Smart Board” and a fleet of 7 
mini-Dell wireless laptops for use in the classroom. Students have embraced the new technology, as evidenced 
by their presentations during the Open House, which included PowerPoint presentations on their home coun-
tries, demonstrations of classroom games and activities utilizing the Smart Board, and video interviews with        
students. 

   This past year, the LUDLOW AREA ADULT LEARNING CENTER also benefited from an in-kind donation of 
supplies from the Avery Dennison Corporation.  A grant from Citizens Bank Foundation enabled the creation 
of an Advanced ESOL “Next Steps” class, for which space was donated by the Ludlow Public Schools. 

—-Contributed by Kermit Dunkelberg, LAALC Program Coordinator 
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   The Smart Board blends interactivity with brilliant visuals by transforming a plasma or LCD panel dis-
play into an interactive display which can enhance instruction and learning for both teachers and stu-
dents.  Teachers can create content rich, dynamic lessons which address specific student skills.  The tech-
nology captivates students’ attention with hands-on participation. 

   Computer-driven Smart Boards digitally project animated images that can be manipulated with a touch of 
the hand or written on with digital ink. 

   Teachers say it enhances teaching, making it more enjoyable. 

   “Even a shy student volunteers and raises his hand because he feels confident with using the device and        
going up and participating.” 

  “As technology progresses, it becomes more interactive.  It’s just a really great way for students to     
learn.” 

   What makes the Smart Board easy to use?  It has 3 unique features that help teachers deliver inspiring 
lessons that engage students in 3 extraordinary ways -- touch recognition, the pen tray, and Smart Note-
book software. 

�� With Smart touch recognition technology you can use a pen to write, a finger to navigate, or a palm to 
erase.  Touch recognition lets users automatically switch between ink, touch and eraser mode.  No 
extra buttons to press or tools to pick up. 

 
�� The pen tray works like a caulk board.  Pick up a black pen and write notes in black.  Pick up a blue 

pen and write notes in blue.  Even if the pens go missing, because the technology is in the pen tray and 
not the pen, you can still keep using the board.  Since students can use any tool on the board to write 
(even a finger), it is accessible to all peoples. 

�� Smart Notebook software – lets teachers add interactivity to lessons with a power set of education 
tools and resources. 

   Some Smart Boards utilize hand-held response systems to punch in answers.  These hand-held devices 
feed information to the computer and tabulate instantaneous results.  Using cool graphs and charts, the 
teacher can track the progress of the entire class. 

   As diverse as the users are, they have a common problem — they need to communicate.  And while  
technology has provided the solution, it’s not about the technology.  It’s about what the technology can do 
for the people using it. 

——compiled from �)$'*  Technologies website: education.smarttech.com 
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   EduApps – Free Adult Education Software on a Thumbdrive:  One of the coolest 
organizations/initiatives I have encountered recently is a small Scottish Nonprofit  that 
bundles adult education related software applications onto a USB drive (aka “thumbdrive” or “flashdrive”).  
By going to their website -- www.rsc-ne-scotland.ac.uk -- one can download a whole range of useful soft-
ware and install it on and run from your own thumbdrives (up to 2 Gigibytes).  They have three bundles, de-
scribed in the table below, corresponding to the type of user – student, teacher, and students who may have 
some LD.  But you can customize which applications you want. 

 

   In addition to typical applications like free or opensource office programs (word processor, spreadsheet, da-
tabase, presentation tools), there are many other helpful items.  You can also find planning and organizing 
tools such as mind-mapping software; multimedia tools like sound, video and photo editing; reading and writ-
ing support software (E.G. PowerReader - dyslexia reading support); utilities like antivirus software and data 
recovery tools.  Excellent stuff! 

   Stay tuned as several Tech Roundtables will focus on exploring these applications. A link to the aboveTech 
Tidbit and the aforementioned organization can be found at the sabeswest blog:  http://abeswest.blogspot.com. 
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   L ittle by little, SABES has been adding materials created by teachers and for teachers to its Teacher      
Resource Page on the SABES website.   
   These materials are generously provided by their authors – practitioners in the field, like you - in a spirit of 
sharing and are meant to be useful to you in your teaching practice.  They are intended to help inform conver-
sations at your program; they are not meant as official or approved state models.  You may copy and adapt 
these materials for your classroom and program use, and are asked simply to cite the source if you do so.  For 
any further distribution, you will need to ask the author for permission.   
   The latest addition to this page is a Guide to Teaching Workplace Writing Skills, by Christine Polk, program 
coordinator and teacher for the Red Lion Inn and Kripalu Workplace Education programs.  Christine produced 
this instructional resource for ESOL teachers helping their students learn to write within a workplace context.  
It is also adaptable for ABE use. 
   You can find this guide along with several other teacher-generated resources at  
http://sabes.org/curriculum/instruction 
   If you have any materials to share, we would love to include them on this site. We’ll review and post 
materials that we have determined would be helpful to programs. Especially needed are class level curricula,    
lesson planning formats, and teacher resource/classroom materials. Please contact Carey Reid or Dori   
McCormack about posting new materials, ideas for improving the site and/or requests for assistance.  

  AccessApps LearnApps TeachApps 

Description 

A range of e-learning solu-
tions to support reading, 
writing, and planning as 
well as sensory, cognitive 
and physical difficulties 

A range of applications with 
learning in mind (including 

some games) 

Includes applications spe-
cifically for developing and 
testing learning materials 
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   One Sunday, October 4, 2009 at 2 p.m., national media personality Chris Matthews will convene a       com-
munity town hall style event, “United in Hope,” at the Naismith Memorial Basketball hall of Fame in  collabora-
tion with WWLP-22NEWS.   
   This event is being organized by a coalition of organizations all involved in advancing Springfield and the re-
gion through community-based educational and literacy initiatives.  The future economic health of Springfield 
and the surrounding communities will be determined, to a large degree, by the educational attainment of our cur-
rent and future populations.  These initiatives will be critically important in building a better workforce and in 
sustaining a high quality of life for all in the Pioneer Valley. 
   The program will start with an address by Chris Matthews who understands the importance of education as one 
important way to transform lives and maintain America's standing in the world.  Following his opening remarks, 
there will be a town hall style interactive session with attendees.   
   Those helping to organize the event include the Regional Employment Board of Hampden County and its Liter-
acyWorks initiative; the Irene E. and George A. David Foundation, READ@ Reading Success by 4th grade; the 
Springfield Public School System; and WWLP-22News. 
   Reserve your space at this event by registering for “United in Hope” at: MatthewsEvent@rebhc.org. 
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    SABES would like to extend a warm �������� to  the field of Adult Basic Education/ESOL in Western 
Massachusetts  to: 
�
��	
�����
������� … 
�� SHEMARIAH  BLUM-EVITTS, Lutheran Community Services 
�� WANONA DOBBS, HALO Center  
�� ALLISON GILLIS , Holyoke Community College—Adult Learning Center 
�� GLEN HARRIGAN , Holyoke Community College—Adult Learning Center 
�� SANDRA STANFORD, Lutheran Community Services 
 
�����������������
�� MARY MARTONE, Ludlow Area Adult Learning Center (transitioning from a volunteer to a computer 

teacher) 
 

And ��������������
����� �
�	 � 
�������  to: 
�� ANDREE DUVAL , Hampden County Sheriff’s Department—Education Center 
�� MEGAN GRANT, The Literacy Project 
�� JEN LAMBERT, The Literacy Project 
�� JESSICA TILDEN, Lutheran Community Services 
�� GLENN YARNELL, HALO Center 
 
If we have overlooked anybody, please let us know, and we will be sure to include them in the next issue. 
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   In every issue of The Pipeline, we will highlight a program in our region that is doing something creative 
and innovative.   

   Our featured program for this issue of The Pipeline is the ARENA CIVIC  THEATRE (ACT), a community 
theatre group based in Greenfield and Montague.  ACT is in its 39th season and performs professional-quality 
productions on a wide range of material at the Shea Theater in Turners Falls.   

    We are featuring ACT because members of the group have recently begun performing pieces on Adult   
Basic Education themes at SABES’ New Staff Orientation, at the Directors’ Institute and at area programs.  
The response from the field has been overwhelmingly positive.  The group plans to continue working with the 
ABE field while adding more educational programming to its repertoire.   

    The president of the ARENA CIVIC  THEATRE’S board is Catherine King, who also happens to be an ABE 
teacher at the Literacy Project’s Orange site, principal developer of the ABE material, and one of the actors.  
Currently performing with Catherine are Steve Woodard and Martha King-Devine. 

   In the style and spirit of the Western Mass Social Action Theater, ACT performs short vignettes on themes 
relevant to those working in the field of Adult Basic Education, such as the challenges and barriers faced by 
many students; the multi-faceted role of the ABE practitioner as teacher, counselor, and administrator; and the 
increasing prominence of accountability in our programs.  Each vignette is followed by an open discussion 
from the audience, which may be made up of practitioners and/or students.  If you are interested in having 
ACT come to your program, please contact Catherine at cking613@verizon.net or 413-548-9064. 

   If you’re interested in seeing the ARENA CIVIC  THEATRE perform outside of the ABE world, the troupe will 
be presenting Rodgers and Hammerstein’s The King and I at the Shea Theatre in Turners Falls.  Catherine 
King is the Director of this classic musical. Performances will be October 16, 17, 23 and 24 at 8 p.m., with 
matinees at 2 p.m. on October 18 and 25.  Tickets are available at World Eye Bookshop in Greenfield, the 
Jones Library in Amherst, and at the door.  Reservations can be made by calling the Shea at (413) 863-2281, 
ext. 3.  

   For more information about the ARENA CIVIC  THEATRE in general, or this performance in particular, visit 
the website at www.arenacivictheatre.org 
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· ILI turns 25!  
Congratulations to the International Language Institute of Massachusetts, Inc., based in Northampton, 
which is celebrating its 25th anniversary this fall!  You can find out more information about the or-
ganization at www.languageschoolusa.org.   

 
· 10th year anniversary 

The Southern Hilltowns Adult Education Center in Huntington recently held an Open House to cele-
brate their 10th year anniversary.  For more information on this program, contact Chris Spicer at (413) 
667-0217. 

 
   If your program has recently reached, or will be reaching a milestone, let Michele at SABES know so we 
can tell the rest of the Western Massachusetts ABE community! 
.�
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pecifically targeted for young males with limited job opportunities, the project will combine ESOL classes 
with paid internships and job placement in identified high growth employment sectors of Hampden 
County. The ultimate goal of the program is the identification of concrete, career  based educational paths 
in green industries.  Contact Larry Bay  lbaychamber@hotmail.com  

  
�� THE CENTER FOR NEW AMERICANS will provide intensive ESOL instruction that will run prior to and 

alongside occupational trainings being developed by the Franklin/Hampshire REB. These “vestibule” 
classes will enable more adults with limited English proficiency, to access training and acquire skills that 
will lead towards fuller employment. Approximately 21 adults will gain English skills related to the occu-
pations and employment sectors identified by the REB and career center staff. 

        Contact Jim Ayres  jim@cnam.org  
 
   Once again, the four counties of WMass can take pride in pioneering innovative collaborations with  or part-
ners in the workforce development system  

������������������
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(Continued from page 1) 
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   A  number of local teachers will be putting their best foot forward as presenters at the annual ABE           
conference in Marlboro.  WMass. can be proud of its participation and the extra effort regional practitioners put 
into these projects.  If you run into them at the conference, be sure to give them a sincere thanks for this work. 
 
�� BCC-ABE TRANSITIONS   �� BERKSHIRE CHOC 
 Joe Hennessey     John Bianchi 
  
�� CARE CENTER    �� HOLYOKE TUTOR/MENTOR PROGRAM 
 Tzivia Gover     Emily Fox 
 
�  South Berkhire Education Collaborative  �    LUDLOW AREA ADULT LEARNING CENTER  

Christine Polk     Kermit Dunkelberg 
David Pottle     Monica de Paula Ceccatto 

  
�� HAMPDEN COUNTY CHOC   �� HCC-ADULT LEARNING   
 Iris Broudy     Aliza Ansell 
 
�� JONES LIBRARY ESL PROGRAM  �� MCDI  
 Lynne Weintraub     Maria Luisa Arroyo 
 
�� READ/WRITE/NOW    �� SABES/WEST 
 Michele Faith Brown    Dori McCormack  
       Michele Sedor   
�� CENTER FOR NEW AMERICANS 
 Jim Ayres 
 Nicole Graves 
 Peg Thibbitts 
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Three-month calendar of events at a glance… 
 
PROFESSIONAL DEVELOPMENT  
OPPORTUNITIES  

   For detailed information on these activities, please look on the SABES statewide calendar website — 
http://calendar.sabes.org.   
     All activities will be held at Holyoke Community College unless otherwise noted. 
     All trainings are offered FREE of charge to ABE practitioners.  If enrollment is limited, registrations will 
be accepted on a first–come, first-served basis.  
    3-Option Registration:  
    On-line website:  http://calendar.sabes.org    Telephone: (413) 552-2586    E-mail: amorris@hcc.edu 
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�� SMARTT Update: (at PALC) 
�� SMARTT Update—Beginning the New Year (at 
        HCC) 
�� Next Step in Learner Persistence and Self- 
        Efficacy (at PALC) 
�� REEP Administration Training 
�� REEP Scoring Training 
�� New Staff Orientation—Part 1 
�� Media Training for ABE 

�
 

�
� <�!�=!3 �
�� College for A Night 
�� New Staff Orientation—Parts 2, 3 & 4 
�� Tech Roundtable  
 
 !%!�=!3 �
�� The Ball’s in Your Court: Effective  
        Communication for Teacher and Supervisors 
�� Introduction to Learning Disabilities 
�� Volunteer Coordinators’ Sharing Group 
�� ESOL Student Self-Monitoring 
�� SMARTT/Cognos (HCC & PALC) 
�
�
 

For detailed information on these regional    
activities, please look on the SABES  statewide calendar website 

—  http://calendar.sabes.org. 
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October 21-22 - MCAE  Network 2009 Adult Education Conference,  
        Best Western Royal Plaza Host Hotel, Marlborough, MA 

 
 
 
 

For a list of upcoming national and regional adult literacy 
conferences, look on the SABES  statewide calendar website —  

http://calendar.sabes.org — then click on “Literacy Conferences.” 
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                       Holyoke Community College 
303 Homestead Avenue—Frost 269 

                                   Holyoke, MA 01040 
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ADMINISTRATION  
  Regional Director — George Kohout . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (413) 552-2069 
                         gkohout@hcc.edu 
    
  Office Manager/Registration — Adrienne Morris . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . (413) 552-2586 
                         amorris@hcc.edu 
 
PROFESSIONAL DEVELOPMENT—ASSOCIATE COORDINATORS 
   Assessment /Licensure/Curriculum/Workforce Development — Dori McCormack. . .. . . . (413) 552-2393 

                                 dmccormack@hcc.edu    

 
   General Staff Development  — Michele Sedor. . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (413) 552-2442 
                         msedor@hcc.edu     

 
  Technology — Charlie Herbert . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (413) 552-2019 

                           cherbert@hcc.edu  
   
SABES FAX . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . (413) 552-2067  
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Interested in staying in touch with training events, job postings, DESE alerts  
or tidbits of classroom strategies?  

 
Sign up for the SABES/West listserv by sending an e-mail to cherbert@hcc.edu. 

�	��#

��+
� 
���
   The City of Holyoke, including some adult basic education students, will be reading “A Lesson Before Dy-
ing” by Ernest Gaines for its city-wide read.  There will be reading groups, talks on topics related to the book, 
panel presentations and more.  If you are interested in finding out more, including a schedule of city-wide 
events, go to www.onebookholyoke.org. 
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