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New England ADA Center

member of

EﬁE National Network
Information, Guidance, and Training on the

Americans with Disabilities Act
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Funded by
National Institute on Disability, Independent Living, and Rehabilitation Research (NIDILRR)

ADA Title Il Action Guide for
State and Local Governments

Step 1 - Start Implementation

7 Steps to
Step 3 - Provide Public Notice
Implement EEEEDITRETNEES

t h e ADA Step 5 - Conduct a Self-Evaluation
Step 6 - Develop a Transition Plan

Produced by .

Institute for Human Centered Design Step 7 - Create an Action Plan

Self-Evaluation Forms

Sample Documents

www.ADAActionGuide.org
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A Project of
Institute for Human Centered Design

An international design &
education non-profit
dedicated to enhancing the
experiences of people of all
ages and abilities through
excellence in design

R e Y —

www.HumanCenteredDesign.org

Agenda

* Brief Overview
e Etiquette and Terminology
* Reasonable Modifications

e Effective Communication

Institute for Human Centered Design
New England EﬁE Center 9
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Civil Rights Laws
AT 8

Disabilities Act, 1990

Section 504 of the
Rehabilitation Act, 1973

o Eng[and EﬁE Chiiti 9 Institute for Human Centered Design

The Rehabilitation Act of 1973, Section 504

e First U.S. national civil rights law to view exclusion
and segregation of people with disabilities as
discrimination

* To declare that the federal government was taking
a central role in reversing and eliminating that
discrimination.

Institute for Human Centered Design
New England [ | I Center

11/7/18
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Americans with Disabilities Act

Provide a clear and comprehensive national
mandate for the elimination of discrimination
against people with disabilities

T ey Sy | s
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| Institute for Human Centered Design
New England [t L [! Center

Applies to All Adult Basic Education
Program Activities

Program services mandated by federal law
Intake/enrollment

Evaluation of student learning capacity
Orientation

Classroom learning

Tests

| Institute for Human Centered Design
New England [/ L! L[| Center
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ADA
Definition of Disability

1. A physical or mental impairment that substantially
limits one or more major life activities

2. A record of such an impairment

3. Being regarded as having such an impairment

New England EﬁE Center 9 Institute for Human Centered Design

People with disabilities that may
or may not be apparent

Alcoholism
Autism

Epilepsy
Psychiatric illness

Tourette syndrome

Traumatic brain injury

| Institute for Human Centered Design
New England [/ L! L[| Center
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People with Non-apparent Disabilities
Learning disabilities
ADHD
Celiac Disease
Diabetes
Cancer
Heart disease

HIV

Multiple chemical sensitivity

- Eng.andEﬁEcEmer 9 ........ o o ot Do

People with Intellectual
Disabilities

IIIIIIII for Human Centered Design
New England Eﬁﬁ Center 9
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Three broad categories of functional

limitation:
Physical Sensor Brain-based
Mobility Learning
Dexterity Developmental
Strength Mental health

Stamina Cognitive

New England EEE Center 9 Institute for Human Centered Design

Statistics

e 2.4 million students are diagnosed with specific
learning disabilities

e 1in 25 adults in the U.S.—10 million experiences
a serious mental illness that would be considered
a disability under the ADA

9 Institute for Human Centered Design
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The face of disability is our face.
People with disabilities are in all walks of life, in all
professions, and in all ages.

End of Who is a Person with a Disability

Terminology and General Etiquette Next

19

Terminology...always evolving

“Disability”
isin

“Handicap”
is out

Institute for Human Centered Design
New England | |1 center

10
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Terminology...always evolving

No-no’s
e Handicapped

Crazy, maniac, lunatic,

e Victim schizo, phycho

e Crippled * Epileptic, spas

e Wheelchair-bound < Midget
(confined to) e Deaf and dumb

Mentally retarded e The Disabled

| ||||||||| for Human Centered Design
New England [/ L! [! Center

People First Language

Ms. G has epilepsy (Not: She’s an epileptic)
Mr. C has diabetes (Not: He’s a diabetic)

Ms. F has a disability (Not: She’s handicapped)

| ||||||||| for Human Centered Design
New England | | Center

11/7/18
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TEENS MAKING ENVIRONMENT
AND ACTIVITY MODIFICATIONS

_ | BOSTON CENTER FOR
EMERSON COLLEGE l LIVING

People with Disabilities

First Ask......

Do You Need Help?

How Can | Help??
Only Then.....

HELP As Directed

| Institute for Human Centered Design
New England [/ L! L[| Center
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—

People with Physical Disabilities

o Eng]and EﬁE Chiiti 9 llllllll for Human Centered Design

Interacting with People Who Have
Physical Disabilities

e Shake hands when appropriate to do so

—— - g

llllllll for Human Centered Design
New England EﬁE Center 9

11/7/18
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Interacting with People Who Have
Physical Disabilities

e When speaking with someone who uses a
wheelchair for more than a few minutes —

Sit

o Eng]and EﬁE Chiiti 9 llllllll for Human Centered Design

Interacting with People Who Have
Physical Disabilities

e Don’t hang on or touch
wheelchair, walker, canes, etc.

e Ask permission before moving
someone’s cane, crutches,
walker (they can be a tripping
hazard for others)

llllllll for Human Centered Design
New England EﬁE Center 9

11/7/18
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Interacting with People Who Have
Physical Disabilities

e Don’t push chair unless asked to - it’s okay
to offer

* It’s okay to say “Let’s go for a walk’{l -
« Know accessible routes, restroom, - /™%
entrances, parking spaces

Institute for Human Centered Design
New England EﬁE Center 9

End of Terminology and Etiquette

Next: General Nondiscrimination and
Reasonable Modifications

11/7/18
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General Nondiscrimination

e Ensure an equal opportunity to participate
and benefit.

* Prohibit exclusion, segregation, and unequal
treatment.

* Prohibit eligibility criteria that screen out
persons with disability unless criteria are

necessary.

| ||||||||| for Human Centered Design
New England [/ L! [! Center

General Nondiscrimination
Reasonable Modifications

When necessary to ensure equal opportunity to
participate, “reasonable modifications” must be
made to policies, practices, procedures

| ||||||||| for Human Centered Design
New England | | Center
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General Nondiscrimination
Unnecessary Inquiries

An entity may not make unnecessary inquiries
into the existence of a disability.

| ||||||||| for Human Centered Design
New England [/ L! [! Center

Reasonable Modifications
Application & Interview

Application process — online/paper/verbal

Sign language interpreter

New England EﬁE Center

17
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e Forms/checklist to prompt for
required information

e Verbal input and output
software

¢ Voice activated recorder
e Large print materials

e Aglare guard for computer
monitors

* Reduced visual or auditory
distractions

Reasonable Modifications
In the Classroom

A weekly chart/calendar to
identify daily assignments

Consistent and familiar
routines

Word bank
Breaks
Extended time

Priority seating

35

e Pictures, symbols, or
diagrams instead of words

¢ Verbal directions instead of
written instructions

* Highlight directions one at a
time as discussed

* Large tasks divided into
multiple smaller tasks

Reasonable Modifications
In the Classroom

Minimize clutter & color code

items

Modified policies (ex.,
scented cleaning products,

attendance at social events)

Regular feedback
Physical access

Magnifying glass

36

11/7/18
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Reasonable Modifications of Policies,
Practices and Procedures

A man who is blind goes to the local
adult education center to register
for English classes.

The person at the front desk informs
the man that animals aren’t
allowed.

Has the program violated the ADA?

New England EEE Center

New England EgE Center

19
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ADA Service Animal Definition

Any dog individually trained to do work or
provide tasks for the benefit of an individual with
a disability, including a physical, sensory,
psychiatric, intellectual, or other mental disability

—
—

- N \
o
s e
-

9 Institute for Human Centered Design

Deaf Blind
Hard of Hearing Low Vision

- .
I Institute for Human Centered Design
New England [t L! [| Center

20
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People who Have Epilepsy

ACCESS REQUIRED
19890

New England EgE Center

Providing physical assistance

Providing non-violent protection or rescue
work

Alerting individuals to the presence
of allergens

llllllll for Human Centered Design
New England EEE Center @

11/7/18
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Service Animals
People with Psychiatric Disabilities

Sensing that an anxiety attack is
about to happen and taking action
to avoid the attack or lessen its
impact.

New England EgE Center

Not considered work or tasks

The crime deterrent effects of animal's presence

The provision of
* emotional support
* well-being
e comfort
e companionship

New England EﬂE Center

22
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An Organization May Ask

1. Isthe dog a service animal required because of
a disability?

2. What work or task has the animal been trained
to provide?

New England EgE Center p

Service Animals

Must be under control of owner at all times (on leash
except in narrow circumstances)

New England EEE Center

11/7/18
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Reasonable Modification of Policies,
Practices and Procedures

Miniature Horses

A

| Institute for Human Centered Design
New England [t L [! Center

Reasonable Modifications Cont.

Mr. F sends an email to you stating that he will be
attending classes that begin in two weeks.

He has multiple chemical sensitivity and must be in
a building that has used only unscented cleaning
products in the past week and where no one is
wearing perfume, cologne and other scents.

This is an ADA obligation

What do you do to address his request?

| Institute for Human Centered Design
New England [/ L! L[| Center

11/7/18
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Scenario + Discussion

A student with Autism requests to see the
classroom.

The student requests that the class be moved
to a room with different flooring and more
natural lighting

What is the program’s responsibility?

| Institute for Human Centered Design
New England [/ L! [! Center

End of General Nondiscrimination and
Reasonable Modifications

Next: Ensuring Effective Communication

25
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ADA Effective Communication

Ensure that communication with people
who have disabilities is as effective as
communication with others

New England EﬂE Center

Effective Communication |

People who :
are blind or visually impaired
are deaf or hard of hearing
or

have a speech disability

| ||||||||| for Human Centered Design
New England | | Center

26
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People Who Are Blind or Have
Low Vision

New England EgE Center

Communication with People Who Have
Visual Disabilities

e |dentify yourself (each encounter)
e Speak facing the person

e Describe who and what is there

e When leaving let person know

e Don’t pet or distract the service animal

| Institute for Human Centered Design
New England | | Center

27
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Scenario + Discussion

You receive a call from a student who is blind who

requests that the course materials be provided in
Braille.

You
1.Tell him your program doesn’t provide that service
2.Contact the program’s ADA Coordinator

3.Make arrangements for the program to be Brailled
(where??)

| Institute for Human Centered Design
New England [/ L! [! Center

Effective Communication

Auxiliary Aids and Services

Must provide “auxiliary aids and services”

If necessary to ensure effective
communication

| Institute for Human Centered Design
New England | | Center
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Provide materials in Braille

| Institute for Human Centered Design
New England [ | Center

Provide print material, thumb drive or
email it

| Institute for Human Centered Design
New England [/ L! L[| Center

29
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Many people who are blind use
screen reading technology

With audio input &
output With refreshable Braille

Newi England EﬁE Cafiiai 9 IIIII itute for Human Centered Design

CCTV

New England EﬁE Center

30
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Provide material in audio format

These are devices that people might use to access audio files.

MP3 Player Smart Phone

New England EgE Center @ Institute for Human Centered Design

Scenario + Discussion

A student with a vision impairment has requested
large print versions of the materials.

What do you do to address her request?

Institute for Human Centered Design
New England [ | I Center

31
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Provide material in Large Print

e | MR | N
) W Large PrintL
Print s

If individual makes

request, provide in .
_ For general use provide in
whatever size the .
18 point font
person needs

| Institute for Human Centered Design
New England [ | Center

People who are Deaf or Hard of
Hearing

| Institute for Human Centered Design
New England [/ L! L[| Center

11/7/18
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Communicating with People Who Are
Deaf or Hard of Hearing

e Look directly at the person
e Get in person’s line of sight

e Move to location with good lighting, avoid
windows (glare)

| ||||||||| for Human Centered Design
New England [/ L! [! Center

Communicating

e Don’t cover your mouth, chew gum or turn
away

e Don’t speak while person is reading or
writing

e Provide pertinent information in writing

| ||||||||| for Human Centered Design
New England | | Center
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Use What You Have to Communicate

Try written notes
Texting

Typing at a computer

Scenario + Discussion

A potential student who is deaf request a sign
language interpreter.

What is the program’s obligation?

llllllll for Human Centered Design
New England [ | I Center

34
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The interpreter needs to be
qualified:

“Able to interpret

effectively, accurately, and
impartially, both receptively
and expressively, using any

necessary specialized
vocabulary.”

New England EﬁE Center

Clarification in 2010 Regulations

May not rely on adult or child

accompanying individual with a disability
to interpret except:

An emergency involving imminent threat

to safety or welfare of individual or
public

Institute for Human Centered Design
New England | |1 center

35
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Ensuring effective communication
ina group

Tolerance
for error

xRy aOw m
)4 ]
(A N ey oy

Gallaudet University’ s Deaf Space Design Guidelines
Volume | (DRAFT) © Hansel Bauman Architects

Video Remote Interpreting
One on One

to deaf woman, listening and

Interpreter is anywhere, signing
j speaking to hearing/speaking

Man hears .

doesn’t Woman is

sign deaf and
signs

Need:

Computer and video cam
Microphone/speakers or telephone
Good internet connection

11/7/18
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Assistive Listening Devices
Amplify Sound for an Individual

N

| Institute for Human Centered Design
New England [/ L! [! Center

ALDs Available
Note the Sign

1 Frice. W

%

| Institute for Human Centered Design
New England [/ L! L[| Center

11/7/18
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Closed or Open Captions on Video

we aim to deliver the veiy best'healthcare.in a safe,
compassionate envlrcnmen&
o~ oo \ i
;

: Y
Meuechuseﬁp Gano.? #Hoepiwl
y m

| Institute for Human Centered Design
New England [t L [! Center

Computer Aided Real-time Transcription
CART

| Institute for Human Centered Design
New England [/ L! L[| Center
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Timelines Scenario + Discussion

A potential student with a disability requests
an auxiliary aid in accordance with the
stated timeline - “Please request
accommodations at least X days in advance.”

1. Is the program allowed to state timelines?

2. Can she be charged for the cost of the
auxiliary aid?

| Institute for Human Centered Design
New England [/ L! [! Center

Disabilities

New England EEE Center

39
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Communicating with People Who Have
Speech Disabilities

e Give your full attention
e Don’t interrupt or finish sentences
e Ask to repeat (once)

e Repeat back what you think the person is
saying and ask him to confirm your
understanding

e Ask person to write or type info

| ||||||||| for Human Centered Design
New England [/ L! [! Center

Communicating

e |f you still don’t understand - Ask the
person if there’s someone around who
understands his speech

e |f you still don’t understand be honest

| ||||||||| for Human Centered Design
New England | | Center
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Communication Board

EZ PICTURE BOARD BY VIDATAK

@1 WANT

foba suctioned | | lip moistenad
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lﬂ :ﬁgm

LAl WANT TO SEE

" doctor | [ : family [ chaplain |
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Institute for Human Centered Design
New England EﬁE Center @
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When providing an auxiliary aid or service, a
program is required to provide what the
person wants no matter how much it costs.

True or False?

Institute for Human Centered Design
New England EﬁE Center 9

11/7/18
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Auxiliary Aids and Services
Undue Burden

* Not required if they would result in undue financial
or administrative burden.

e Consider all resources available for funding and
operation of the service, program, or activity.

* Written statement by head of the entity or designee
of the reasons for reaching that conclusion.

| Institute for Human Centered Design
New England [/ L! [! Center

Web Accessibility

What does access mean:

* Be able to use website without a mouse
* Provide a text description for a pictures

e Use a text-based format, such as HTML or RTF

| Institute for Human Centered Design
New England | | Center

11/7/18
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Web Accessibility

What does access mean:

* Design websites so the users can set color and font in
web browsers and operating systems

* Use titles, context, and other heading structures to help
users navigate complex pages or elements

* Minimize blinking, flashing, or other distracting features

| Institute for Human Centered Design
New England [/ L! [! Center

Resources

New England ADA Center
800-949-4232 voice/tty
www.NewEnglandADA.org

CAST
781-245-2212
http://www.cast.org/

JAN (Job Accommodation Network)
800-526-7234 voice/tty
www.askjan.org

86

11/7/18
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Contact Me With Any
Questions

Thank You!!

Stacy Hart, New England ADA Center
Shart@NewEnglandADA.org
1-800-949-4232

Institute for Human Centered Design
New England EﬂE Center 9
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Join Us for Part 2

Wednesday, November 28
3:00 pm —4:00 pm EDT

11/7/18
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