SABES PD Center for Using
SMARTT and Cognos

Data Out”

Managing and using data to support student success
through program improvement.



EL What We Do H

 Training and Technical Assistance.

* SMARTT New User, Intro to Cognos,
Intermediate Cognos, and ongoing SMARTT &
Cognos Updates

* SMARTTHelp.zendesk.com

* <24 hours response

* Tutorials for self-help




Coming Up

* Change in SMARTT Interface. =2 SchoolBrains
in FY17 (July1, 2016).

* Mass Retraining in SchoolBrains. This will
happen starting in May. Stay tuned for
details.

e Communication via SMARTT listserv. Contact
cherbert@hcc.edu to get on the list.




