Don’t Take No for an Answer: 

Self Advocacy in Postsecondary Education

Principles of Self Advocacy in Postsecondary Education
· Plan ahead but plan to think on your feet, too.

· If the decision-making process feels too rushed…it is. Try to buy some time: I need to be somewhere else now, but I will return tomorrow, or I need to give this some more thought. 

· Get a personalized answer, that is, the one that is specific to your situation, not the generic answer.

· Restate the answer you heard to make sure you’ve heard it accurately.

· Take answers “under advisement.” That is, take them as the best answer this person can give you, but not necessarily the final answer.

· Get the name of the person to whom you’ve spoken.

· Get the name of the person who can make decisions about your particular issue. (Deans can sometimes work around rules that others can’t.)

Tips for Meeting with People

Schedule a meeting with a teacher, adviser, or other college representative. Speaking to someone in person can be an effective way to advocate for yourself. 

· Plan what you are going to say, then practice. Friends, tape recorders, and practicing in front of the mirror can help. 

· Bring documentation (assessment scores, disability, IEP, etc.).

· Prepare a list of written questions that you can refer to.

· Dress appropriately and be on time. 

· Be courteous and call the person by name.

· Stay calm. State your message clearly and simply. 

· Prepare an agenda. It helps keep you focused on your issues. 

· Be attentive and if you do not understand something, ask questions. 

· If you feel you are not getting anywhere, tell him/her that you wish to pursue your issue further and ask to speak to the person’s supervisor. 

· Thank the person for his/her time.
How to Ask Questions to Get the Information You Need

Listed below are sample questions that can be used in any situation to better engage the person you are talking to and get more information:
· If you were me…what would you do? (to inspire sympathy)

· What are the pros and cons of doing it that way? (to enlist knowledgeable people in your problem- solving, to help you weigh choices and available resources)

· Are there other departments/offices/people that I should speak to that could help me? (calling for additional help)
Writing Tips

· You can write to request and confirm information, to present facts, or to express your opinion. 

· Keep it short and simple ─ under two pages if possible.

· Keep your message positive. 

· You may hand-write the letter if you do not have access to a typewriter or computer, but make it readable. Audio tapes are also acceptable. 

· Be clear about what you want. Be specific and to the point. 

· Send copies of your letter to agency supervisors, advocacy groups, or others you want to inform. Put "cc" (copies circulated) at the bottom of the letter with a list of those to whom you are sending copies. 

· Keep a copy for your records. This documentation will be useful if you need to follow up.

Student Bill of Rights & Responsibilities

1. You have the right to have questions.

2. You have the right to have those questions answered for your context.

3. You have the right to be reminded of the answers a couple of times.

4. You have the right to have the basis for important answers in writing.

5. You have the responsibility to identify, as closely as possible, what the problem is.

6. You have the responsibility to consider the answer(s) you’ve received.
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