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The ADA is a comprehensive federal civil rights law that was enacted on July 26, 1990 to ensure that the rights of persons with disabilities are not violated through the use of discriminatory practices in employment, public services, public accommodations, and communications.  

The New England ADA Center is one of ten regional ADA centers comprising the ADA National Network. Since 1991, this network has provided information, guidance and training on the Americans with Disabilities Act, tailored to meet the needs of business, government and individuals at local, regional and national levels. The center is not a regulatory agency, but a helpful resource supporting the ADA’s mission to “make it possible for everyone with a disability to live a life of freedom and equality.”
For more information, see http://www2.ed.gov/about/offices/list/ocr/docs/hq9805.html, http://www2.ed.gov/about/offices/list/ovae/pi/AdultEd/disability.htmlhttp://www.doe.mass.edu/acls/disability/default.html
Disability Services Web Pages ( ACLS) 

http://www.doe.mass.edu/acls/disability/default.html
The Disability Services web pages contain Disability Guidelines along with resources, promising practices, and other disability related topics that may be of interest to adult education practitioners and students. The Disability Guidelines map out what is expected of programs and how they can fulfill ACLS requirements related to the Americans with Disabilities Act (ADA). These guidelines should be used as a reference for adult education administrators and staff to ensure program practices and policies comply with ACLS requirements. The resources, promising practices, and other disability related topics could further assist adult education practitioners in the instruction and support of adult learners of all abilities.
Massachusetts ADA Standards

http://www.doe.mass.edu/acls/ada/standards.html 

1. ADA Coordinator: ABE programs must have an ADA Coordinator. The ADA Coordinator is responsible for ensuring that a program is in compliance with both the federal Adults with Disabilities Act and Massachusetts' ADA requirements. S/he is also responsible for duties including, but not limited to: answering ADA related questions; ensuring that persons with disabilities receive reasonable accommodations; investigating ADA related complaints and grievances; ensuring that program policies and practices are non-discriminatory; providing orientation for new staff and ADA related training at least annually for all staff; developing a system that ensures all confidential information is secured in locked files; and verifying and documenting that the program is accessible and usable.

2. Public Notice: ABE programs must establish and post a public notice that a) informs students, employees, and the general public that all programs, activities, and employment opportunities are provided without regard to race, color, gender, religion, creed, national origin, sexual orientation, and disability, and b) provides the names(s), address(es) and telephone number(s) of the ADA Coordinator(s) responsible for Title II (ADA), Title VI (race, national origin), Title IX (gender), and Section 504 (disability). The public notice is available in 14 languages on the ACLS website. It is recommended that the public notice be posted in at least three of the languages most widely spoken by the student body.
3. Grievance Procedure: ABE programs must establish and publish a written grievance procedure. The grievance procedure should provide a mechanism for staff and students to address issues of non-compliance with state and federal laws relating to discrimination and equal access. The grievance procedure must include the ADA Coordinator's name, office address, telephone number and hours available. An email address is not required by law, but is strongly recommended. The grievance procedure is available in 14 languages on the ACLS website. It is recommended that the grievance procedure be posted in at least three of the languages most widely spoken by the student body.
4. Self-Evaluation: ABE programs must conduct a one-time self-evaluation to ensure the program's policies are non-discriminatory and the facility is accessible. Use of the self-evaluation helps to ensure that a program is in compliance with the ADA. The original must be submitted to ACLS and a copy must be kept on file at the program site. If a program moves to another facility, a new self-evaluation must be completed and submitted to ACLS no later than 30 business days after relocation to the new facility. View guidelines for the self-evaluation. It is recommended that programs conduct a self-evaluation prior to each new funding cycle.
5. Transition Plan: ABE programs must be barrier free. All physical barriers must be reported to the ACLS Program Specialist within 48 hours of identification of the barrier, and a transition plan for barrier removal must be developed and submitted within 30 business days. The transition plan must include a detailed description of any barrier(s) that exist, a description of what is being done to remove the barrier(s), and a target date for completion of the corrective action(s). For multi-step barrier removal activities, a list of the steps to be taken and a comprehensive timeline must be included. ACLS requires quarterly updates on transition plans that include barrier removal work.

Disability Services 

http://www.doe.mass.edu/acls/disability/default.html 

Documents

· Americans with Disabilities Act (ADA)

            Massachusetts ADA Standards [revised October 2013]

· Public Notice (Standard 2)

· Grievance Procedure (Standard 3)

· Release of Information
Resources

· Universal Design
· Websites that students, teachers, and ADA Coordinators may find useful
· Websites that counselors and ADA Coordinators may find useful

Other Resources 

Accommodating  Adults with Disabilities in Adult Education Programs 
Center for Research and Learning, Division of Adult Studies, University of Kansas

 
http://das.kucrl.org/projects/accommodating-adults-with-disabilities-in-adult-education-programs 
The purpose of this three year research and demonstration project was to provide adult educators and adults with disabilities with validated accommodations useful in instruction and assessment. These accommodations, along with information about their legal rights and responsibilities, helped the individuals meet their educational needs and successfully function in employment and community settings.

The culmination of the project was the development of the “Accommodating Adults with Disabilities in Adult Education Programs” manual. The manual itself was 262 pages contained in a three ring binder including: Overview, Implementation Guide, AE Handbook, Learner Handbook, Procedural Guide, TARGET Strategy, Compendium, and duplication masters. Other related research reports and support products were also developed as part of this project.
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