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● Identify a tech tool and apply it to 
advising and helping students 
navigate a career planning or job 
search site from a distance

● Draft an objective and plan for an 
advising activity using this tool

Objectives
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• Updates from the State

• Advising Now

• Leveraging Tech Tools + Advising Sites

• What’s Next

• Evaluation

Agenda
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Updates from
the State
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A Word from ACLS on Assessment and 
Tracking Student Hours

Wyvonne Stevens-Carter, ACLS Director:

● Tracking hours: If it works to track hours, that’s fine. 
Example: same lesson as in class = same # hours. There won’t 
be an inquiry regarding process for counting hours. ACLS will be 
flexible. Doesn’t want to add stress. Most important is 
teaching and learning.

● Assessments: There is a hold on NRS assessments (TABE, 
MAPT, BEST) until further notice. They cannot be administered 
online. (Click for ACLS memo.)

More guidance is forthcoming from ACLS and may be a topic
for Director’s Meeting. 8

https://drive.google.com/open?id=1Xj1AWrEvgZLsOUK47FP3zsuephhqiMsf


MA to Make Pandemic EBT Available in May

● For any child in K-12 school eligible for free/reduced lunch: 
○ If already receiving EBT, will get increase of $5.70/child/day.
○ If not receiving EBT, families will get cards in the mail.

● The Public Charge rule does NOT apply to P-EBT and getting this 
benefit will NOT affect a child’s immigration status.

State information page: 
https://www.mass.gov/info-details/pandemic-ebt-p-ebt
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Leveraging 
Tech Tools + 
Advising Sites
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Advising Now: Your Challenges

Poll: Advising from a distance is different in many ways 
from advising in person at your program. What have 
been your top two challenges? 

1. Helping learners with job search and applications
2. Helping learners continue Education and Career Planning
3. Planning for an uncertain future related to Education and

Career Planning
4. Knowing how and when to contact students: what is the right amount?
5. Engaging learners with beginning English levels remotely
6. Engaging learners with beginning digital literacy levels remotely
7. Onboarding students to new platforms remotely
8. Other college and career advising challenges (please describe in chat) 11



Jenn Grehan

Challenge: Unknown Future for Programs
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Bigger Picture Challenges

• Lack of access to technology 
for a disadvantaged 
population

• Lack of student engagement

• Psych and socio elements 
that are interfering with 
students learning
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Advising from a Distance

Your favorite way to use a tech tool
for career planning and job searching

from a distance?
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Tips to Keep in Mind

1. Take advantage of skills and tools students are already 
familiar with, such as cellphones.

2. When possible, choose tech tools that require digital literacy 
skills that relate to student goals. 

3. Plan for building in the digital literacy needed. 

4. Include student motivation and retention as your goals.
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The Tools and Sites

● The communication tools:

○ Google Meet

○ Remind

○ Screencast-O-Matic

● The advising tools: 

○ O*Net MyNextMove

○ MassHire CIS

○ MassHire JobQuest
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Questions to Keep in Mind

• Ways to address the goal you plan to address?

• Resource / approach you are considering looking 
into?
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Google Meet 
&

O*NET My Next Move
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Google Meet
https://meet.google.com/

Video meeting and chat app/website. Can use for phone calls without 
video. Send text, links, photos, files. All members can share screens.

Free for G Suite. Free for all “in the coming weeks!” 
• Google account required to host and *to join
• No download required to use or join on computer; 

app required for phones
• App integrations - Google Classroom and more
• Record meetings with G Suite version

TIP: Sending invites via your email program may be more reliable than 
sending from within Meet.

19

https://meet.google.com/


Home Page
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In a Meeting
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In a Meeting
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Meeting Menu - Computer
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Meeting Menu - Phone
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Zoom: A Note

For those using Zoom: 
• Evildoers are Zoombombing, so check Zoom’s 

guidance for how to minimize the likelihood.
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https://zoom.us/docs/en-us/privacy-and-security.html?zcid=3736&creative=430738469002&keyword=zoom%20security&matchtype=e&network=g&device=c&gclid=EAIaIQobChMI57XX1p_w6AIVmQiICR2EHAWtEAAYASAAEgLj4vD_BwE
https://zoom.us/docs/en-us/privacy-and-security.html?zcid=3736&creative=430738469002&keyword=zoom%20security&matchtype=e&network=g&device=c&gclid=EAIaIQobChMI57XX1p_w6AIVmQiICR2EHAWtEAAYASAAEgLj4vD_BwE


O*NET My Next Move Home Page
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https://www.mynextmove.org/
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Interest Profiler
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Interest Profiler

28



Interest Profiler
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Job 
Information
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https://www.mynextmove.org/


Sarah Fizer
Education and Career Advisor 
YMCA of Greater Boston 
International Learning Center
Implementation: Web Meetings 
with MassHIRE Career Navigators
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Remind 
&

MassHire CIS
(Formerly MassCIS)
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https://portal.masscis.intocareers.org/
https://portal.masscis.intocareers.org/


Shannon O’Connell 
Program Advisor, 
Community Action Inc., 
Adult Learning Center
Challenge: Abrupt Switch 
for Students New to 
Learning at a Distance

33



Remind
https://www.remind.com/

Messaging app/website for any phone and computer to 
send text, links, photos, files. Using phone app: In 
addition, take photos and record voice on phone

Free version: 
• 140-character messages
• Up to 10 classes with 150 students per class
• Translation into 90+ languages
• App integrations - Google Classroom and more
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https://www.remind.com/


Why It’s Cool

• Familiar format of communication

• Protection of contact information

• Options: one- or two-way communication between 
class owner and members, students message each 
other or not

• Multimedia posts
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Send to an Individual or 
Create a Class to Send to a Group

36



Announcements
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Absence
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Screen Captures or Photos of Work
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Documents and Links such as 
Websites and Google Files
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Delivery Receipt
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MassHire CIS Home Page
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https://portal.masscis.intocareers.org/
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Portfolio
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Reality Check
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Print Content
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Curriculum
https://masscis.intocareers.org/Curriculum/ 

46

https://masscis.intocareers.org/Curriculum/


Assessment Score
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Support
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Screencast-O-Matic
&

 MassHire JobQuest
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https://portal.masscis.intocareers.org/


Phoebe Chen
Education and Career 
Advisor, Immigrant 
Learning Center
Challenge: Advising 
Students with Limited 
Language Skills
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Screencast-O-Matic
https://screencast-o-matic.com/

Record screen and/or camera
• Viewable on virtually any device
• Share via your account, embed on your website, or 

via social media

Free version:
• 15-minute limit
• Has ads
• More!
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https://screencast-o-matic.com/
https://screencast-o-matic.com/plans


Why It’s Cool

• More effective communication 
than written

• Great for giving group 
instructions that you can reuse

• Also great for giving individual 
feedback
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Examples

• Website navigation instructions

• Individual feedback - on resume, job application
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https://screencast-o-matic.com/watch/cFffD0DJ2n
https://screencast-o-matic.com/watch/colbD9hx5n


MassHire JobQuest Homepage
https://www.mass.gov/how-to/find-a-job-with-masshire-jobquest
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https://www.mass.gov/how-to/find-a-job-with-masshire-jobquest
https://www.mass.gov/how-to/find-a-job-with-masshire-jobquest
https://www.mass.gov/how-to/find-a-job-with-masshire-jobquest


MassHire JobQuest Homepage
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Reflection

• Ways to address your goal you plan to consider?
• Resource / approach you are considering looking 

into?
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Tech Tool Resources 

Apps for iPhone and Android available for all.

• Remind  - Help Center; a teacher’s video guide 
Join my group! via computer: dsati; via phone: @dsati

• Google Hangouts Meet - Help Center; cheat sheet

• Screencast-O-Matic - Tutorials (scroll down for basics)
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https://www.remind.com/
https://help.remind.com/hc/en-us
https://www.youtube.com/watch?v=vRMrNE4eDCw
https://meet.google.com
https://support.google.com/a/users/answer/9282720?visit_id=637239240111126427-2387388997&hl=en&rd=1
https://support.google.com/a/users/answer/9300131?hl=en
https://screencast-o-matic.com/
https://screencast-o-matic.com/tutorials


Career Planning/Job Search Sites

• MassHire CIS - CIS Training Manual; Version descriptions; 
Portfolio Quick Guide 

• MassHire JobQuest 

• O*NET/My Next Move - Resource Center; materials in 
varous formats
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https://portal.masscis.intocareers.org/
https://www.mass.gov/service-details/masshirecis-masshire-career-information-system
https://portal.masscis.intocareers.org/versions/
https://materials.intocareers.org/CISQuickstarts/Admin/CIS%20portfolio%20administration%20quick%20start.pdf
https://www.mass.gov/how-to/find-a-job-with-masshire-jobquest
https://www.mynextmove.org/
https://www.onetcenter.org/
https://www.onetcenter.org/database.html#ksa
https://www.onetcenter.org/database.html#ksa


Professional Development from the 
Program Support PD Center - Digital Literacy 
Save the dates! Forthcoming on the SABES calendar:

Follow up to the Directors’ Meeting: Optional one hour program 
support from Luanne Teller and Diana Satin May 27, 28, 29

Ready, Set, Go webinar 6/9 AM & 6/12 PM
Optional one hour program support from Luanne and Diana

Expanding Access Through Distance Learning series - summer
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Professional Development from SABES and the 
EdTech Center @ World Education
● Program Support PD Center - Cultural Competence: 

Maintaining Commitment to Diversity, Equity and Inclusion 
in Times of Crisis (Webinar) (Webinar) 5/13

● Math and Numeracy PD Center
○ Teaching from a Distance with CK-12 (Webinar) 5/20
○ Digital Literacy with Desmos (Webinar) 5/27

● World Education: Distance Education Strategy Sessions 
(World Education) - Friday webinars

60

https://www.sabes.org/event/19136
https://www.sabes.org/event/18796
https://www.sabes.org/event/19381
https://edtech.worlded.org/events/edtech-center-distance-learning-strategy-sessions/


SABES Digital Literacy PD Center & 
World Education Support
• SABES Program Support Center 

• SABES calendar for Math, ELA, ESOL, 
• Digital Literacy, and all PD centers
• Sign up at the bottom of the page for notifications!

• Tips for Distance Learning (World Education)

• Remember math! 
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https://www.sabes.org/content/sabes-program-support-pd-center-updates
https://www.sabes.org/calendar
https://edtech.worlded.org/tips-for-distance-learning/
https://www.sabes.org/pd-center/math-and-numeracy


Evaluation/Thank You!

By May 21: Post to the discussion forum: 
https://padlet.com/dianarsatin/onlineadvising

Complete the evaluation.

Thank you!
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https://docs.google.com/forms/d/1xSh4QL7nop7p5UvmuRMkY1JtqDsA5ICgyKSSTLx6gB8/edit?usp=drivesdk
https://padlet.com/dianarsatin/onlineadvising
https://forms.gle/NCizERjGjxSXBi8L6

