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Engaging Adult Learners Remotely

TECH TOOLS FOR
ADVISING AND
COACHING

During the changing GENERAL TIPS:

and challenging
circumstances of the
current COVID-19
shutdowns, it's
important to connect
to learners. Advisors
can use a variety of
tools to offer learners
support, share
community resources
and encourage their
progress with learning
goals. It is more
important than ever to
choose tech tools that
help learners feel
connected to you, as
well as other learners.
The resources in this
handout are free
unless stated
otherwise.

[% It's more important than ever to register for SABES notifications to keep up to
date with professional development opportunities and resources. To register,

1l for you to use? Is it easy for your learners to use?
" Does it achieve the intended purpose?

Put supportsin place to teach the digital literacy
/&) skills needed for each tool. Link to tutorials, post a
&\ video of you using or navigating the tool, or
introduce only essential parts of the tool.

When possible, choose tech tools that relate to
learner goals. Learners whose career goals require
administrative skills could learn google calendar and
googledrive and documents to be able to
collaborate with coworkers in the future.

Build on skills and tools students are already familiar
with. Many parents of K12 children will be familiar
with Remind. New American learners may know
WhatsApp.

SABES gotohttps//www.sabesorg/user/register



https://www.sabes.org/user/register%20C:/Users/LTeller/Documents/Custom%20Office%20Templates

https://www.remind.com/

TOOLS TO KEEP IN TOUCH

This sampling of tools can be used to stay in touch, nudge,
remind learners of upcoming dates, meetings and
assignments, and post scheduling changes.

e Remind allows you to send messages to
different learner groups without worrying about
sharing your personal information.

' remlnd e Option to create class contact lists, share

documents or links, review who has seen your

messages, and allow recipients to chat or not.

“l use the remind app to communicate with
students, mostly for tracking attendance. It is quick and
requires only a short text from both sides.”

e Facebook can be used for announcements,
updates, for private class groups, or individual
messaging, depending on the regulations of
your program and privacy setting.

www.facebook.com

Gaqogle

“ oice number. It is free with a limit: you can text to 7 phone

e Google voice can be used to calland text

e without using your personal number.

“I love Google Voice because it allows students and
me to talk and text without using my personal phone

le.com numbers max.”

e WhatsApp is a free text messaging service,
especially useful for immigrant and refugee
learners who may be most familiar with this

TOOLS TO KEEP IN TOUCH

This sampling of tools can be used to stay in touch, nudge,
remind learners of upcoming dates, meetings and
assignments, and post scheduling changes.

e WecChat is an instant messaging platform

e \WeChat allows you to create group chats,
send photos and files, voice notes and

ideo,
WeChat Yeee

https://www.wechat.com/en/

e Weeblyis a user-friendly, free website
builder that allows you to share a large
amount of resources with learners in one

place.
m e \Website information can include:

Start hi ;ommumty r.esource.s, ca reer- center .
information, job postings, online learning

weeh Iv links and career planning information.
https://www.weebly.com

“I've been looking into Weebly and starting the
process for creating a student resources
webpage to assist with advising.”

e (Google hangouts can be used in many
different ways to connect with learners
over video.

Google Hangout
https://hangouts.google.com/

e C(Create events, invite learners to events,
create due dates and schedule meetings.

, .

“We have been are relying a lot on Google

format. a 00 I & Calendar. We are teaching students to input their
Wh at SA pp Learner groups can be created. g study time, tasks and meeting with us in to their
hitps://www.whatsapp.com/ e  Personal numbers are shared on this platform. Ca I endar calendars and sharing some of the events with us.”

https://calendar.google com/


https://www.remind.com/
voice.google.com
https://www.whatsapp.com/
https://www.facebook.com/
https://hangouts.google.com/
https://www.wechat.com/en/
https://calendar.google.com/
https://www.weebly.com/

TOOLS TO SHARE WORK

This sampling of tools can be used by advisors and learners to
share work, share progress and compile relevant education and
career planning information for use at any time.

e On Google Drive, learners and advisors
‘ X can share documents, collaborate on
editing resumes or other work, and
Google Drive ‘turn in’ assignments anytime.

= e Google docs. and google sheets are
Google Drive 8 8008

) other tools for collaborating and
https://www.google.com )
tracking progress.

ay e Padlet is a user-friendly message board

padlet platform, where learners can answer

guestions, post responses, share links,
Padlet read messages from their peers, and
https://padlet.com/ respond accordingly.

e Youtube allows teachersand advisors to
n YﬂUTUbB create channels and lists.
e Teachers and learners alike can create
and upload videos to share

Youtuhe

https: youtube. .
B — “For some people, leaming through Youtube can

be therapeutic and just as effective as the more
text dominated platforms.”

e Google compiled a platformto provide
support for using the entire google
suite for teaching and learning

Teach from Home
httos:/teachfrom! le/intl/en/

TOOLS FOR EDUCATION AND CAREER PLANNING

This sampling of tools can be used to share job postings, job trainings,
career pathway information or access online leaming and digital literacy
support.

e O*Net and MyNextMove allows learners to
conduct job searches by sector, interests or
specific careers.

e |earnerscan learn about sectors, labor

0°'Net market trends and compare duties and

https://www.onetonline.org/ pay.

o The Career Information System is a
Career . . .
bt SR comprehenswe, onImg career and education
explorationand planning system that allows
learners to compile a portfolio of their
information and personal progress.
M daSs c I s e |earners can share portfolio access with
https://portal.masscis.intocaree rs.org/ . .
advisors, add notes on their self-assessment

results, and use checklists to track portfolio

System
MASSHIRE Previously MassCIS

progress.
ﬂ EdTech e While this handout has covered tools for
s Ko advisors, there are many online learning
systems that allow instructors and advisors
§ to maintain contact with learners.
e The Ed Tech Center at World Education Inc.
SABES offers Tech Tips, Distance Learning Support,
and Mlearning, a mobile learning support
s u n_n ( rt I or repository.
0 n " ne e The SABES Program Support PD Center
Learnin g houses digital literacy resources and

https://edtech.worlded.org/ professional development opportunities.
and https://www.sabes.org/
! digitalli

% Compiled by the SABES Program Support Professional Development Centerat World
Education Inc. Based on a session by Diana Satin, resource compiled by Dani M. Scherer.
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https://padlet.com/
https://www.google.com/drive/
https://www.youtube.com/
https://teachfromhome.google/intl/en/
https://www.onetonline.org/
https://portal.masscis.intocareers.org/
https://edtech.worlded.org/
https://www.sabes.org/pd-center/digital-literacy
https://www.sabes.org/pd-center/digital-literacy

